


ELECTRONIC ARTS SOFTWARE END USER LICENSE 
AGREEMENT FOR THE EA DOWNLOAD MANAGER
This End User License Agreement (“License”) is an agreement between you and Electronic Arts Inc. (“EA”). 
This License governs your use of this application and all related software, documentation, and updates and 
upgrades that replace or supplement the application and are not distributed with a separate license (together, 
the “Application”).
By installing or using The APPLICATION, you consent to be bound by this LICENSE. If you do not agree to all of the 
terms of this LICENSE, then do not install or use the APPLICATION. IF YOU INSTALL the Application, the terms and 
CONDITIONS of this LICENSE ARE fully accepted by you. 

1.	 License Grant and Terms of Use. 

A.	 Grant. EA grants you a personal, non-exclusive license to install and use the Application for your 
personal, noncommercial use solely as set forth in this License and any accompanying documentation. 
Any commercial use is prohibited. You are expressly prohibited from sublicensing, renting, leasing or 
otherwise distributing the Application or rights to use the Application. The term of your license shall 
commence on the date that you start to download, install or otherwise use the Application, and shall end 
on the earlier of the date that you dispose of the Application; or EA’s termination of this License. 

B.	 Copies. You may download the number of copies allowed by the Application’s digital rights management 
from an authorized source. The number of copies that you can download during a consecutive period 
of days may be limited. You may use only one copy of the Application at any given time. You may not 
make a copy of the Application available on a network where it could be used by multiple users at the 
same time. You may not make the Application available over a network where it could be downloaded 
by multiple users. For more information concerning the digital rights management that applies to the 
Application, please review the terms accompanying the distribution of the Application. Your license 
will terminate immediately if you attempt to circumvent digital rights management or other terms and 
conditions that apply to the Application or the software delivered through the Application.

C.	 License Validation. The Application is required to validate the license for certain products distributed by 
EA. You acknowledge and agree that the Application will automatically validate license rights for some or 
all EA products without separate notice to you. This means that in order to use the Application and certain 
EA products, you must leave the Application installed on your computer and maintain a connection to the 
Internet. You acknowledge and agree that the Application may use information regarding your computer 
and your use of the Application to validate your license rights and to update the Application. We may 
use this information to improve our products and services and may disclose this information to others 
for that purpose, but not in a form that personally identifies you. You also agree that the Application may 
automatically download and install updates that EA deems necessary. You acknowledge that any obligation 
EA may have to support the previous version(s) may be ended upon the availability of the update.

D.	 Reservation of Rights and Restrictions. The Application is licensed, and not sold, to you for use 
only under the terms of this License. Except as expressly licensed to you herein, EA reserves all right, 
title and interest in the Application and all software delivered through the Application (including all 
characters, storyline, images, photographs, animations, video, music, text), and all associated copyrights, 
trademarks, and other intellectual property rights therein. The License is limited to the intellectual 
property rights of EA and its licensors in the Application and does not include any rights to other patents 
or intellectual property. Except, and only to the extent that may be permitted under applicable law, you 
may not decompile, disassemble, or reverse engineer the Application by any means whatsoever, or alter, 
modify, enhance, or create a derivative work of the Application. You may not remove, alter, or obscure 
any product identification, copyright, or other intellectual property notices in the Application or software 
delivered through the Application. 

2. 	 Consent to Use of Data. You agree that EA may collect, use, store and transmit technical and related information 
that identifies your computer (including the Internet Protocol Address), operating system and application software and 
peripheral hardware, that may be gathered periodically to facilitate the provision of software updates, dynamically 
served content, product support and other services to you, including online play. EA may also use this information in 
the aggregate and, in a form which does not personally identify you, to improve our products and services and we may 
share that data with our third party service providers. IF YOU DO NOT WANT EA TO COLLECT, USE, STORE, TRANSMIT 
OR DISPLAY THE DATA DESCRIBED IN THIS SECTION, PLEASE DO NOT INSTALL OR USE THE APPLICATION.

3. 	 Consent to Public Display of Data. When you use the Application online, EA and its affiliates may also collect, 
use, store, transmit and publicly display statistical data regarding game play when you use the Application online 
(including scores, rankings and achievements), or to identify content that is created and shared by you with other 
players. Data that personally identified you is collected, used, stored and transmitted in accordance with EA’s Privacy 
Policy located at privacy.ea.com.

4. 	 Termination. This License is effective until terminated. Your rights under this License will terminate immediately and 
automatically without any notice from EA if (i) you fail to comply with any of the terms and conditions of this License; 
or (ii) EA ceases to support the Application. Promptly upon termination, you must cease all use of the Application and 
destroy all copies of the Application in your possession or control. EA’s termination will not limit any of EA’s other 
rights or remedies at law or in equity. Sections 2-10 of this License shall survive termination or expiration of this 
License for any reason. 

5. 	 Disclaimer of Warranties. TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, THE APPLICATION IS 
PROVIDED TO YOU “AS IS,” WITH ALL FAULTS, WITHOUT WARRANTY OF ANY KIND, AND YOUR USE IS AT YOUR SOLE 
RISK. THE ENTIRE RISK OF SATISFACTORY QUALITY AND PERFORMANCE RESIDES WITH YOU. EA AND EA’S LICENSORS 
(COLLECTIVELY EA FOR PURPOSES OF THIS SECTION AND SECTION 6) DO NOT MAKE, AND HEREBY DISCLAIM, ANY 
AND ALL EXPRESS, IMPLIED OR STATUTORY WARRANTIES, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, 
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT OF THIRD PARTY RIGHTS, AND 
WARRANTIES (IF ANY) ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE. EA DOES NOT WARRANT 
AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE APPLICATION; THAT THE APPLICATION WILL MEET YOUR 
REQUIREMENTS; THAT OPERATION OF THE APPLICATION WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT THE 
APPLICATION WILL BE COMPATIBLE WITH THIRD PARTY SOFTWARE OR THAT ANY ERRORS IN THE APPLICATION WILL 
BE CORRECTED. NO ORAL OR WRITTEN ADVICE PROVIDED BY EA OR ANY AUTHORIZED REPRESENTATIVE SHALL 
CREATE A WARRANTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR LIMITATIONS ON IMPLIED 
WARRANTIES OR THE LIMITATIONS ON THE APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO SOME OR ALL OF 
THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT APPLY TO YOU.

6. 	 Limitation of Liability. TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, IN NO EVENT SHALL EA BE 
LIABLE TO YOU FOR ANY PERSONAL INJURY, PROPERTY DAMAGE, LOST PROFITS, COST OF SUBSTITUTE GOODS 
OR SERVICES, OR ANY FORM OF INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES FROM 
ANY CAUSES OF ACTION RELATED TO THIS LICENSE OR THE APPLICATION, WHETHER ARISING IN TORT (INCLUDING 
NEGLIGENCE), CONTRACT, STRICT LIABILITY OR OTHERWISE, WHETHER OR NOT EA HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OF LIABILITY FOR DEATH, 
PERSONAL INJURY, FRAUDULENT MISREPRESENTATIONS OR CERTAIN INTENTIONAL OR NEGLIGENT ACTS, OR 
VIOLATION OF SPECIFIC STATUTES, OR THE LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO SOME OR 
ALL OF THE ABOVE LIMITATIONS OF LIABILITY MAY NOT APPLY TO YOU. In no event shall EA’s total liability to you for all 
damages (except as may be required under applicable law) exceed the amount actually paid by you for the Application. 

7. 	 Limitation of Liability is a Material Term of this License. You agree that the provisions in this License that limit 
liability are essential terms of this License. The foregoing limitations of liability apply even if any remedies described 
in this License fail in their essential purpose. 

8. 	 Severability and Survival. If any provision of this License is illegal or unenforceable under applicable law, the 
remainder of the provision shall be amended to achieve as closely as possible the effect of the original term and all 
other provisions shall continue in full force and effect. 

9. 	 U.S. Government Restricted Rights. If you are a government end user, then this provision applies to you. The 
software provided in connection with this License has been developed entirely at private expense, as defined in 
FAR section 2.101, DFARS section 252.227-7014(a)(1) and DFARS section 252.227-7015 (or any equivalent or 
subsequent agency regulation thereof), “commercial items,” “commercial computer software” and/or “commercial 
computer software documentation.” Consistent with DFARS section 227.7202 and FAR section 12.212, and to the 
extent required under U.S. federal law, the minimum restricted rights as set forth in FAR section 52.227-19 (or any 
equivalent or subsequent agency regulation thereof), any use, modification, reproduction, release, performance, 
display, disclosure or distribution thereof by or for the U.S. Government shall be governed solely by this License and 
shall be prohibited except to the extent expressly permitted by this License.

10. 	 Injunctive Relief. You agree that a breach of this License may cause irreparable injury to EA for which monetary 
damages would not be an adequate remedy and EA shall be entitled to seek equitable relief in addition to any 
remedies it may have hereunder or at law.

11. 	 Governing Law. This License shall be governed by and construed (without regard to conflicts or choice of law 
principles) under the laws of the State of California as applied to agreements entered into and to be performed 
entirely in California between California residents. Unless expressly waived by EA in writing for the particular 
instance or contrary to local law, the sole and exclusive jurisdiction and venue for actions related to the subject 
matter hereof shall be the California state and federal courts having within their jurisdiction the location of EA’s 
principal place of business. Both parties consent to the jurisdiction of such courts and agree that process may be 
served in the manner provided herein for giving of notices or otherwise as allowed by California or federal law. The 
parties agree that the UN Convention on Contracts for the International Sale of Goods (Vienna, 1980) shall not apply 
to this License or to any dispute or transaction arising out of this License.

12. 	 Export. You agree to abide by U.S. and other applicable export control laws and agree not to transfer the Application 
to a foreign national, or national destination, which is prohibited by such laws, without first obtaining, and then 
complying with, any requisite government authorization. You certify that you are not a person with whom EA is 
prohibited from transacting business under applicable law.

13. 	 Third Party Notices. Adobe® Flash® Player. Copyright © 1996 – 2006 Adobe Systems Incorporated. All Rights 
Reserved. Protected by U.S. Patent 6,879,327; Patents Pending in the United States and other countries. Adobe and 
Flash are either trademarks or registered trademarks in the United States and/or other countries.

14. 	 Entire Agreement. This License constitutes the entire agreement between you and EA with respect to the 
Application and supersedes all prior or contemporaneous understandings regarding such subject matter. No 
amendment to or modification of this License will be binding unless made in writing and signed by EA. No failure to 
exercise, and no delay in exercising, on the part of either party, any right or any power hereunder shall operate as 
a waiver thereof, nor shall any single or partial exercise of any right or power hereunder preclude further exercise 
of any other right hereunder. In the event of a conflict between this License and any applicable purchase or other 
terms, the terms of this License shall govern.

http://privacy.ea.com
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This product has been rated by the Entertainment Software Rating Board. For information about the ESRB rating please 
visit www.esrb.com.

On Foot Controls
Action Control
Move W/A/S/D

Look/Aim mouse, I/K/J/L

Fire primary weapon left mouse button

Switch primary weapon TAB

Jump SPACEBAR

Melee bash F 

Reload R 

Action (hijack, talk, etc.) E

Support menu Up arrow

Throw/Detonate explosive right mouse button

Switch explosive V

Sprint left SHIFT

Walk left CTRL

Crouch/Zoom C

Binoculars B

Zoom binoculars mouse wheel

Pause game ESC

Access PDA F1

All Vehicles
Action Control
Look/Aim mouse, I/K/J/L
Fire vehicle weapon left mouse button
Switch vehicle weapon TAB
Exit vehicle E
Horn (call allies) F or mouse wheel
Show cash/Fuel Down arrow 
Reset camera B (tap)

Note: The horn calls friendly faction soldiers to enter your vehicle and/or man a vehicle weapon.

1	 Complete Controls
2	 Playing the Game
7	 Play Online
7	 Pro Tips!

8	 Performance tips
8	 Technical Support
9	 Limited 90 Day Warranty

Note: For system requirements, see the readme file.

To install (disc users):
Insert the disc into your disc drive and follow the on-screen instructions.
Once the game has installed you can launch it from the game’s AutoRun menu or by locating the game through the 
START menu. 
Games on Windows Vista™ are located in the Start > Games menu and on earlier versions of Windows™ in the Start > 
Programs (or All Programs) menu.
To install (EA Store users):
Note: If you’d like more information about purchasing direct downloads from EA, visit  
www.eastore.ea.com and click MORE ABOUT DIRECT DOWNLOADS.
Once the game has been downloaded by EA Download Manager, click the install icon that appears and follow  
the on-screen instructions.
Launch the game (once it is installed) directly from the EA Download Manager.
Note: If you’ve already purchased a title and would like to install it on another PC, first download and install 
the EA Download Manager on the other PC, then launch the application and log in with your EA account. Select 
the appropriate title from the list that appears and click the start button to download the game.

To start the game:
Games on Windows Vista™ are located in the Start > Games menu and on earlier versions of Windows™ in the Start > 
Programs (or All Programs) menu.
TO ACCESS ONLINE FEATURES, YOU MUST REGISTER THIS GAME WITH THE ENCLOSED SINGLE USER REGISTRATION CODE. ONLY 
ONE USER MAY REGISTER THIS GAME. 
REGISTRATION REQUIRED TO ACCESS ONLINE FEATURES. INTERNET CONNECTION REQUIRED. EA TERMS & CONDITIONS AND 
FEATURE UPDATES CAN BE FOUND AT WWW.EA.COM. YOU MUST BE 13+ TO REGISTER ONLINE.
EA MAY RETIRE ONLINE FEATURES AFTER 30 DAYS NOTICE POSTED ON WWW.EA.COM.

www.EA.com

www.esrb.com.
www.eastore.ea.com
WWW.EA.COM
WWW.EA.COM
www.EA.com
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Additional Car/Boat/Motorcycle Controls
Action Control
Handbrake SPACEBAR (not for boats)
Accelerate W
Brake/Reverse S
Camera mode 4
Reverse camera B (hold)

Additional Tank Controls
Action Control
Steer A/D
Accelerate W
Brake/Reverse S
Reset camera to default position SPACEBAR or B

Additional Helicopter Controls
Action Control
Ascend SPACEBAR
Descend R or C
Winch control V

Hired by Ramon Solano, the richest man in Venezuela, you fight your way onto an island where the leader of the Venezuelan 
Army, General Carmona, is being held against his will. Once liberated, he joins forces with Solano and the two conspire to 
overthrow the government, but not before trying to kill you. 
People try to kill you all the time, comes with the job, but Solano didn’t pay you. He declares himself President, while you 
declare you will get your money or your revenge even if it means blowing the whole country up.

To start a new game, choose NEW GAME from the main menu. 
Note: By default, you are asked if you would like to ‘Play Online’ when starting a new game. If you select 
JOIN GAME first and log in, your game will automatically be online and may be joined by a friend at any time 
for co-op gameplay. For more information, see Play Online on p. 7.
To continue from your latest save game, choose CONTINUE from the main menu. You’ll continue right where you left off. If your 
latest save game was during a contract, you’ll start back in that contract (including any checkpoints). If you saved between 
contracts, you’ll start at the PMC. 
Note: If you’d prefer to load a specific save game, you may launch it via OPTIONS > MANAGE SAVE GAMES.

By default, your game is automatically saved whenever you make significant progress. If you’d prefer to manage your saves 
manually, you can disable the autosave feature in OPTIONS > GAME or via the pause menu.

Currently selected 
explosives 
remaining

Money
Fuel

Health

Ammo (current 
clip/total ammo)

Radar

GAME SCREEN

Before you start operating in Venezuela, you have to choose a mercenary to play as. There are three mercs to choose and each 
of them has special characteristics, so choose one that best fits your playing style.

Mattias Nilsson
Special Ability: Regenerates Health Faster 
Mattias thrives on chaos. He loves it when governments collapse and things get crazy. He hates and doesn’t care for people in 
general, but sometimes shows a soft spot for the little guy, trying to get by. He doesn’t care about his personal safety, doesn’t 
care if he lives or dies. He just likes having fun.

Chris Jacobs
Special Ability: Carries More Ammo 
Chris is a hearty, larger-than-life figure. Faced with the worst that mankind can do, Chris reacts with a wry smile and a smartass 
remark. He doesn’t expect any better. His only problem is figuring out who the bad guys are—it used to be easy! Now he’s not so sure.

Jennifer Mui
Special Ability: Runs Faster  
Mui (Jen only to her friends) is the most expensive mercenary on earth. If it seems like she focuses on money and nothing else, 
it’s because she focuses on money and nothing else. She finds it amusing that there are people dumb enough to think anything 
else is important.

Now that you’ve picked a merc, it’s time to set up shop. The PMC (Private Military Company) is the mercenary company that 
you will assemble while operating in Venezuela. In-game, the term PMC is used to refer to both your base of operations (the 
location where you set up the company), and the people and components that make up the PMC. Let’s go over those now:

Recruits
Recruits are mercs-for-hire in Venezuela who can be persuaded to join your PMC—if you’re wiling to help them out first! 
Recruits provide all kinds of operational support, such as:

Delivering supplies out in the field.•	
Offensive air support.•	
Custom-made vehicles.•	
Extraction of valuable resources out in the field (cash, fuel, even air strike munitions!).•	
Transit between distant locations.•	
And more… •	

Recruits can also provide you with good advice on operating in Venezuela. Once recruited, just go up and talk to them.
Fiona Taylor
You’ll start the game with one mercenary already recruited: Fiona Taylor. Fiona has been working with you loyally as a partner 
since your North Korean contracts and provides unparalleled logistical support. Some of Fiona’s functions include:

Making contacts with and getting work from factions in Venezuela.•	
In-the-field help with contract objectives.•	
Obtaining additional satellite coverage throughout the country.•	
Support recommendations based on tactical evaluation of contract terms.•	

Perhaps most importantly, Fiona has a comprehensive grasp of your long term objectives: if you ever feel lost on what to do 
next, talk to Fiona at the PMC and she’ll point you in the right direction.
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Stockpile
Your PMC location is also the home of your stockpile, a giant vault of weapons, vehicles, air strike munitions, and other 
supplies. We’ll talk about how to acquire and use stuff from your stockpile in a little bit.

Remember those cool recruit functions we talked about? Well, many of them require fuel. Fuel is the real currency in Venezuela 
and without it you’ll be relying a lot more on shooting your assault rifle than calling in cluster bombs!
You can acquire fuel in a couple of different ways: by destroying vehicles and by stealing it! 
The method involving destroying vehicles is self-explanatory: aim, shoot, explode, and viola!—a fuel tank containing a small 
amount of the valuable stuff appears that you can collect on the spot.
Stealing fuel requires more work but you’ll collect a whole lot more of it all at once. First of all, we’re talking about big tanks of 
fuel here so if you haven’t recruited a helicopter pilot, don’t even think about it. If you do have a pilot on staff, all you have to 
do is get up next to the tank, tag it, and call your pilot in to winch it out of there. Be forewarned: you’re stealing this fuel so if 
anyone sees you do it they’ll consider your action a hostile act!
Fuel is stored at the PMC. Initially you won’t have that much storage capacity but you can buy more capacity from the factions 
you do business with in Venezuela. 

Your mercenary carries a PDA that contains a lot of important information. You can open the PDA at any time by pressing F1.
The PDA is divided into three modes, which you can switch between by clicking the tabs.

Map Mode
By default, the PDA opens in map mode.

To scroll around the map, click the arrows around the map, click on the map itself, or use  •	
the arrow keys. 
Click any item to get detailed information on that item.•	
Mouse over an icon on the map to get detailed information on the work you have available.  •	
If you’re currently on a contract, select BROWSER to access the details of the contract.  
Otherwise selecting BROWSER to open a list of all the factions that you have made contact with. 
Click a spot on the map then click BEACON to place/remove a GPS beacon on your destination. You can •	
then follow the GPS route marked on your radar. 

Note: Be sure to check the Fiona’s recommendations before accepting a contract. She’ll usually have 
good advice about the type of support you’ll need (such as specific vehicles, weapons, or airstrikes). You 
don’t have to take her advice, but you might regret it if you don’t!

Stockpile Mode
Stockpile mode lists all the cool stuff you’ve purchased or collected so far. To use items from your stockpile, you need to equip 
them to your support menu first.
To equip an item to your support menu, select an empty slot for the item to go into, or place items in slots that are in current 
use to replace the current item.

Info Mode
Use info mode to check:
Factions	 You can quickly see your standing with a faction by checking the faction gauges.
Log	 Contains a running log of conversations and notifications. If you miss something Fiona just said, check the log.
People	 Contains bios of important people you’ve met.
Score	 Shows you information on your progress through the game.

It’s best to think of support as expensive, offensive toys for mercs. Within a moment’s notice you can have one of your recruits 
chauffeur you throughout the country, deliver a custom-built sports car with a mounted rocket launcher right to your feet, and 
drop a forest-incinerating Daisy Cutter bomb on unsuspecting enemies nearby—why use an assault rifle when you can deliver 
a couple of tons of ordinance down on someone’s head?
Let’s run through the basics:

Using the Support Menu
Your support menu is populated with support options that you’ve equipped from your stockpile. Open and scroll through the 
support menu by pressing the Up/Down arrows and select the option you want to use by pressing SPACEBAR. 
Each entry in the menu displays the following important information:

An icon representing the type of support item it is (e.g., jet for an air strike, tank for a tank delivery, etc.).•	
The quantity of the item in your stockpile (nothing is displayed if the item does not have a quantity). •	
The amount of fuel required to call in the item.•	
The type of designation used to call in the item—we’ll cover this in a minute.•	

If any of this information is displayed in red, that means there is a problem preventing you from calling in the support:
If the menu icon is obscured by a red SAM or JAM diamond, this means that there is a surface-to-air missile or satellite •	
jamming vehicle nearby—you must destroy the vehicle in order to call in the support.
If the menu icon is obscured by a red X0, this means you’ve depleted your stockpile reserves of the item and need to •	
acquire more.
If the fuel droplet is red, this means you do not currently have enough fuel to call the support in.•	

Types of Support
Air Strikes
The granddaddy of all offensive support options! Air strikes come in a variety of different flavors, from strikes that carpet an 
entire area with rockets to salvos that destroy all enemy aircraft within a generous radius. Your current set of air strikes and 
their specific functions can be viewed in the stockpile mode of the PDA.
Acquiring Air Strikes
There are a variety of ways to acquire air strikes for your stockpile:

Buy them from faction shops at outposts. We’ll cover these shops in the upcoming •	 Factions section.
Receive them as rewards from a faction. Factions occasionally grant you free air strikes for your stockpile after you •	
complete work for them.
Steal •	 them. You can steal munitions you find in the world just like you can fuel, but don’t let anyone see you do it! You can 
also shoot munitions to create an on-the-fly air strike in the field!

On occasion factions may provide you with free air strikes that are depleted from their stockpile, not yours! In those cases the 
word “Free” and the number of free strikes available is indicated under the strike in the support menu. 
Designating Air Strikes
Depending on which strike you choose, you must designate where you want to the strike to come in.  
There are four types of designation:
Satellite	 Allows you to use a satellite camera to pan around the nearby geography a designate the target from afar.
Laser	 Point the laser at a target, hold it steady, and wait for the payload to come in.
Beacon	 Immediately tosses a sticky-beacon against the object in front of you as a homing device for the strike.
Smoke	 The simplest of designators … toss it on the ground and run like hell!

Vehicle and Supply Delivery
In addition to air strikes, you can purchase vehicles (cars, APCs, tanks, boats, and even helicopters) and supplies (like weapons, 
health and C4 explosives) that can be stockpiled at the PMC and delivered out to you in the field when you need them. There’s 
nothing quite like having a tank dropped in to your current location to turn the tide of battle your way!
Acquiring and Calling in Vehicles and Supplies
Acquiring and delivering in vehicles and supplies (like health, rifles, and C4) is a simpler process than air strikes: you can get 
them from factions (either through purchasing them or receiving them as rewards) and you always designate where you want 
them dropped with smoke.
Transit
If you recruit a helicopter pilot, he’ll be able to take you to various locations throughout Venezuela very quickly. With the 
exception of the PMC, most of these locations are not available immediately and require one of the following two steps to 
utilize for transit:

Visiting a faction contact for the first time.•	
Taking over an outpost for a faction.•	

Each transit costs a small amount of fuel.
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There are several different factions struggling for control of the hearts, minds, and most importantly, valuable resources present 
in Venezuela. Making contact with factions and working with them is not only the best way to gain critical information about 
what to do next, it’s also the best way to acquire cash, guns, vehicles, supplies, and air strikes.
Fiona is always on the lookout for new factions to make contact with. Return to the PMC often to talk with her and see if there 
are any new factions available to do business with.

Contracts
All factions offer contracts. These are missions that you can accept from factions that not only provide you with valuable 
information but also pay you a lump of cash. And, completing contracts for a faction makes them happy with you—more on 
that in a moment.
You can accept a contract by visiting the HQ or outpost of the faction that is issuing the contract. If you’re not currently working 
on a contract, open your PDA and click DETAIL to learn about all of the available contracts from all known factions. 

Select BROWSER to open a list of all the factions you have made contact with.•	

Bounties
Once you complete some work for a faction, they’ll offer you bounties. Bounties are objectives you can complete at any time 
in the world whether you’re currently on a contract or not. Completing bounties earns you cash, a positive mood (relationship) 
with the faction, and more often than not, free stockpile items and support unlocks that allow you to purchase new items from 
the faction’s shops.
Here are some of the bounties that factions offer:
Standing Bounties	 Each faction has a standing offer to eliminate members of their opposing faction—this is the 

easiest way to get on the good side of a faction you’ve pissed off!
Destroy Targets	 �Every faction has a set of targets they want blown to smithereens! What more could you ask for?
High Value Targets	 All of the factions have a set of HVT targets that they’ll pay for you to capture or kill. Keep in 

mind that if you kill the HVT you only get half of the stated bounty! (You’ll find out the amount of 
the bounty after you capture or kill the HVT.) 

Outposts
In order to expand their operations in Venezuela, factions need to acquire outposts. Every faction offers you special outpost 
contracts in which you must help them capture the outpost from enemies. Capturing outposts for the faction has these benefits:

The outpost becomes occupied by a faction contact who can often offer you work and always sell you support.•	
A landing zone becomes available near the outpost that you can transit to for speedy travel around the country.•	

Mood
Every faction has the capacity to be friendly, neutral, or hostile towards you (with the exception of the VZ who are always hostile 
towards you!). These moods have various benefits and penalties:
Friendly

You enjoy deep discounts on items available from the faction’s shops.•	
While in a vehicle with open seats, pressing •	 F or the mouse wheel to honk your horn calls members of that faction into 
available seats in your vehicle. These guys also help you fight against members of opposing factions!
Some contracts are only available when a faction is friendly.•	

Neutral
The faction offers you work.•	

Note: You will not be able to enter the HQ of neutral factions.

Hostile
The faction shoots at you on sight.•	
The faction denies you transit to their landing zones and entry into their HQs and outposts.•	
If you’re reported while your standing with a faction is hostile, they call for backup—more on reporting in a moment.•	

You can gain friendly status with a faction by completing contracts and bounties for them. The only way to lose your standing 
with a faction is to be reported.
Reporting
Reporting can occur when units of a faction witness you killing their comrades or destroying their buildings. If a unit decides 
to report you, they will be designated on the radar by a pulsating blip and a reporting countdown will begin. If you kill the unit 
before the end of the countdown, you will prevent the report. If you don’t, the report will be successful and your mood with the 
faction will be negatively affected.
Additionally, if you are reported while your standing with your faction is hostile, or if their mood degrades to hostile, the faction 
will call for backup. Backup arrives in the form of hostile, troop-carrying APCs and helicopters!

INTERNET CONNECTION, ONLINE AUTHENTICATION AND ACCEPTANCE OF END USER LICENSE 
AGREEMENT REQUIRED TO PLAY. TO ACCESS ONLINE FEATURES, YOU MUST REGISTER ONLINE WITH 
THE ENCLOSED SERIAL CODE. ONLY ONE REGISTRATION IS AVAILABLE PER GAME. EULA, EA ONLINE 
TERMS & CONDITIONS AND FEATURE UPDATES CAN BE FOUND AT WWW.EA.COM. YOU MUST BE 13+ 
TO REGISTER WITH EA ONLINE. INCLUDES SOFTWARE THAT COLLECTS DATA NECESSARY TO PROVIDE 
ONLINE IN-GAME ADVERTISING.
EA MAY RETIRE ONLINE FEATURES AFTER 30 DAYS NOTICE POSTED ON WWW.EA.COM.

In Mercenaries 2: World in Flames you and a friend can play together to defeat Ramon Solano. If you join a game in progress 
you can keep the money and fuel you earn. If you start a game, having a friend along is both helpful and fun! 

Mercenaries 2: World in Flames features seamless, drop-in/drop-out, cooperative play. There are no special steps required to 
start a multiplayer game. Any time you are playing single-player your game is automatically joinable by other guests that match 
your Privacy settings.

Joining another player in Cooperative Play is easy. Once you select the JOIN GAME option from the main menu you are 
presented with three ways to find an available game:
Quick Match	 This matches you with any available game and is a great way to meet new players.
Custom Match	 This helps you find a game based on more refined search criteria.
Find a Friend	 Search for a friend (by name) to join their game in progress. 

Note: You can keep the cash you earn when you join a friend’s game. Check the Search Results 
screen for details.

You need a grappling hook to hijack helicopters.•	
You need to take out any turret gunners before you can hijack a tank.•	
Press•	  B to access zoom mode on a sniper rifle.
Use vehicle disguise to gain access to faction-controlled areas—be careful, hostile acts will break  •	
your disguise!
Tanks have weak points (look for the exhaust haze!).•	
Try destroying an air strike munitions dump instead of extracting it—it’s like calling in a strike without the fuel!•	
If you’re on foot and an object is blocking your path, you can press •	 F to melee bash it out of your way.
Explore the world—there are tons of cash, fuel, spare parts, and air strike munitions to find out there!•	
Collecting spare parts unlocks special vehicles that your mechanic can build for you.•	
Alarms “wake up” nearby enemy-occupied buildings—try to prevent enemies triggering the alarms or destroy the •	
alarms—otherwise you will have to destroy the nearby buildings in order to stop them attacking you! 
Some actions have permanent consequences. Some paths through the game may not permit you to achieve a 100% •	
completion statistic. If you want  to get 100% complete—think before you act! 

WWW.EA.COM
WWW.EA.COM
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Make sure you meet the minimum system requirements for this game and that you have the latest drivers for your video •	
card and sound card installed: For NVIDIA video cards, visit www.nvidia.com to locate and download them. For ATI video 
cards, visit www.ati.amd.com to locate and download them.
If you are running the disc version of this game, try reinstalling DirectX from the disc. This is typically found in the DirectX folder •	
on the root of the disc. If you have Internet access, you can visit www.microsoft.com to download the latest version of DirectX.

If you have the disc version of this game and the AutoPlay screen does not automatically appear for installation/playing, •	
right-click the disc drive icon found in My Computer and select AutoPlay.
If the game is running slowly, try reducing the quality of some of the video and sound settings from the game’s options •	
menu. Reducing the screen resolution can often improve performance.
For optimum performance when playing, you may like to disable other background tasks (except the EADM application, if •	
applicable) running in Windows.

To avoid poor performance during Internet play, be sure that you close any file sharing, streaming audio, or chat programs prior to 
entering gameplay. These applications can monopolize your connection’s bandwidth, causing lag or other undesirable effects.
This game uses the following TCP and UDP ports for Internet play:

Please consult your router or personal firewall documentation for information on how to allow game related traffic on these 
ports. If you are attempting to play on a corporate Internet connection, contact your network administrator. 

If you have trouble with this game, EA Technical Support can help. 
The EA Help file provides solutions and answers to the most common difficulties and questions about how to properly use this product.
To access the EA Help file (with the game already installed):
Click the Technical Support link in the game’s directory located in the Start > Programs (or All Programs) menu.
To access the EA Help file (without the game already installed):

Insert the game disc into your DVD-ROM drive.1.	
Double-click the My Computer icon on the Desktop. (For Windows XP, you may need to click the 2.	 Start button and then 
click the My Computer icon).
Right-click the DVD-ROM drive that has the game disc and then select OPEN.3.	
Open the 4.	 Support > EA Help > Electronic_Arts_Technical_Support.htm file in North America or Support > 
European Help Files> Electronic_Arts_Technical_Support.htm in Europe.

If you are still experiencing difficulty after utilizing the information in the EA Help file you can contact EA Technical Support. 
EA Technical Support on the Internet
If you have Internet access, be sure to check our EA Technical Support website at: http://support.ea.com
Here you will find a wealth of information on DirectX, game controllers, modems, and networks, as well as information on 
regular system maintenance and performance. Our website contains up-to-date information on the most common difficulties, 
game-specific help, and frequently asked questions (FAQs). This is the same information our support technicians use to 
troubleshoot your performance issues. We keep the support website updated on a daily basis, so please check here first for 
no-wait solutions. 
Technical Support Contact Info
If you need to talk to someone immediately, call our Technical Support team (Monday through Friday 8 AM – 5 PM PST):
Telephone: US 1 (650) 628-1001. 
Note: No hints or codes are available from Technical Support.
Website: http://support.ea.com
Mailing Address: �EA Technical Support 

9001 N I-35 Suite 110 
Austin, TX 78753

Game Ports:
iBeaconPort: 8123 (UDP) 
iGamePort: 9000 (UDP) 
VOIP: 55123 (UDP) 

Plasma ports: 
FESL(Plasma): 18710 (TCP) 
GameBrowser: 18715 (TCP+UDP) 
Messenger(Prod): 13505 (TCP)

Note: The Following warranties only apply to products sold at retail. These warranties do not apply to 
products sold online via EA Store or third parties.

Electronic Arts Limited Warranty
Electronic Arts warrants to the original purchaser of this product that the recording medium on which the software program(s) are recorded (the “Recording 
Medium”) and the documentation that is included with this product (the “Manual”) are free from defects in materials and workmanship for a period of 90 
days from the date of purchase. If the Recording Medium or the Manual is found to be defective within 90 days from the date of purchase, Electronic Arts agrees 
to replace the Recording Medium or Manual free of charge upon receipt of the Recording Medium or Manual at its service center, postage paid, with proof of 
purchase. This warranty is limited to the Recording Medium containing the software program and the Manual that were originally provided by Electronic Arts. This 
warranty shall not be applicable and shall be void if, in the judgment of Electronic Arts, the defect has arisen through abuse, mistreatment or neglect. 
This limited warranty is in lieu of all other warranties, whether oral or written, express or implied, including any warranty of merchantability or fitness for a 
particular purpose, and no other representation of any nature shall be binding on or obligate Electronic Arts. If any such warranties are incapable of exclusion, then 
such warranties applicable to this product, including implied warranties of merchantability and fitness for a particular purpose, are limited to the 90-day period 
described above. In no event will Electronic Arts be liable for any special, incidental, or consequential damages resulting from possession, use or malfunction 
of this Electronic Arts product, including damage to property, and to the extent permitted by law, damages for personal injury, even if Electronic Arts has been 
advised of the possibility of such damages. Some states do not allow limitation as to how long an implied warranty lasts and/or exclusions or limitation of 
incidental or consequential damages so the above limitations and/or exclusion of liability may not apply to you. In such jurisdictions, the Electronic Arts’ liability 
shall be limited to the fullest extent permitted by law. This warranty gives you specific rights. You may also have other rights that vary from state to state.

RETURNS WITHIN THE 90-DAY WARRANTY PERIOD
Please return the product along with (1) a copy of the original sales receipt showing the date of purchase, (2) a brief description of the difficulty you are 
experiencing, and (3) your name, address and phone number to the address below and Electronic Arts will mail a replacement Recording Medium and/or Manual 
to you. If the product was damaged through misuse or accident, this 90-day warranty is rendered void and you will need to follow the instructions for returns after 
the 90-day warranty period. We strongly recommend that you send your products using a traceable delivery method. Electronic Arts is not responsible for products 
not in its possession.

EA Warranty Information
If the defect in the Recording Medium or Manual resulted from abuse, mistreatment or neglect, or if the Recording Medium or Manual is found to be defective after 
90 days from the date of purchase, choose one of the following options to receive our replacement instructions: 
Online: http://warrantyinfo.ea.com
Automated Warranty Information: You can contact our automated phone system 24 hours a day for any and all warranty questions:
US 1 (650) 628-1001

EA Warranty Mailing Address
Electronic Arts Customer Warranty 
9001 N I-35 Suite 110 
Austin, TX 78753

Notice
Electronic Arts reserves the right to make improvements in the product described in this manual at any time and without notice. This manual and the product 
described in this manual are copyrighted. All rights reserved.

© 2008 Electronic Arts Inc. EA, the EA logo, Pandemic, the Pandemic logo, Mercenaries and Mercenaries 2: World in Flames are trademarks or registered 
trademarks of Electronic Arts Inc. in the U.S. and/or other countries. All Rights Reserved. All other trademarks are the property of their respective owners.

This game incorporates dynamic advertisement serving technology offered by Massive Inc. which enables advertising to be temporarily uploaded into the game 
on your PC or console, and replaced while you play online. Massive only logs information that is needed to measure presentation of, and serve advertising to the 
appropriate geographic region, and to the right location within the game. Logged data may include Internet Protocol Address or gamer tag, in game location, length 
of time an advertisement was visible, size of the advertisements, and angle of view. This information may be used to calculate the number of unique and repeat 
views of dynamic in game advertising. The logged information is not used to personally identify you. This ad serving technology is integrated into the game; if you 
do not want to use this technology, do not play the game while connected to the Internet. For more information see EA’s privacy policy at privacy.ea.com or visit 
http://www.massiveincorporated.com/

THIS GAME HAS BEEN VISUALLY BOOSTED BY DSEI.BIZ SDLIMAGE TECHNOLOGY © COPYRIGHT 1994-2008 DSE INTERACTIVE/STEPHANE DE LUCA - ALL RIGHTS 
RESERVED - VISIT US NOW AT HTTP://SDLIMAGE.COM

Kaela Font © Harold’s Fonts  www.haroldsfonts.com

You Played the Game. Now Play the Music.
EA Soundtracks and Ringtones 
Available at www.ea.com/eatrax/

www.nvidia.com
www.ati.amd.com
www.microsoft.com
http://support.ea.com
http://support.ea.com
http://warrantyinfo.ea.com
privacy.ea.com
http://www.massiveincorporated.com
http://sdlimage.com
www.haroldsfonts.com
www.ea.com/eatrax/
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