


ELECTRONIC ARTS SOFTWARE END 
USER LICENSE AGREEMENT FOR THE 
EA DOWNLOAD MANAGER
This End User License Agreement (“License”) is an agreement between you and Electronic Arts Inc. (“EA”). This License governs 
your use of this application and all related software, documentation, and updates and upgrades that replace or supplement the 
application and are not distributed with a separate license (together, the “Application”).
By installing or using The APPLICATION, you consent to be bound by this LICENSE. If you do not agree to all of the terms of this 
LICENSE, then do not install or use the APPLICATION. IF YOU INSTALL the Application, the terms and CONDITIONS of this LICENSE 
ARE fully accepted by you. 

1.	 License Grant and Terms of Use. 
A.	 Grant. EA grants you a personal, non-exclusive license to install and use the Application for your personal, 

noncommercial use solely as set forth in this License and any accompanying documentation. Any commercial use is 
prohibited. You are expressly prohibited from sublicensing, renting, leasing or otherwise distributing the Application or 
rights to use the Application. The term of your license shall commence on the date that you start to download, install 
or otherwise use the Application, and shall end on the earlier of the date that you dispose of the Application; or EA’s 
termination of this License. 

B.	 Copies. You may download the number of copies allowed by the Application’s digital rights management from an 
authorized source. The number of copies that you can download during a consecutive period of days may be limited. 
You may use only one copy of the Application at any given time. You may not make a copy of the Application available 
on a network where it could be used by multiple users at the same time. You may not make the Application available 
over a network where it could be downloaded by multiple users. For more information concerning the digital rights 
management that applies to the Application, please review the terms accompanying the distribution of the Application. 
Your license will terminate immediately if you attempt to circumvent digital rights management or other terms and 
conditions that apply to the Application or the software delivered through the Application.

C.	 License Validation. The Application is required to validate the license for certain products distributed by EA. You 
acknowledge and agree that the Application will automatically validate license rights for some or all EA products 
without separate notice to you. This means that in order to use the Application and certain EA products, you must leave 
the Application installed on your computer and maintain a connection to the Internet. You acknowledge and agree that 
the Application may use information regarding your computer and your use of the Application to validate your license 
rights and to update the Application. We may use this information to improve our products and services and may 
disclose this information to others for that purpose, but not in a form that personally identifies you. You also agree that 
the Application may automatically download and install updates that EA deems necessary. You acknowledge that any 
obligation EA may have to support the previous version(s) may be ended upon the availability of the update.

D.	 Reservation of Rights and Restrictions. The Application is licensed, and not sold, to you for use only under 
the terms of this License. Except as expressly licensed to you herein, EA reserves all right, title and interest in 
the Application and all software delivered through the Application (including all characters, storyline, images, 
photographs, animations, video, music, text), and all associated copyrights, trademarks, and other intellectual 
property rights therein. The License is limited to the intellectual property rights of EA and its licensors in the 
Application and does not include any rights to other patents or intellectual property. Except, and only to the 
extent that may be permitted under applicable law, you may not decompile, disassemble, or reverse engineer the 
Application by any means whatsoever, or alter, modify, enhance, or create a derivative work of the Application. You 
may not remove, alter, or obscure any product identification, copyright, or other intellectual property notices in the 
Application or software delivered through the Application. 

2. 	 Consent to Use of Data. You agree that EA may collect, use, store and transmit technical and related information 
that identifies your computer (including the Internet Protocol Address), operating system and application software and 
peripheral hardware, that may be gathered periodically to facilitate the provision of software updates, dynamically 
served content, product support and other services to you, including online play. EA may also use this information in 
the aggregate and, in a form which does not personally identify you, to improve our products and services and we may 
share that data with our third party service providers. IF YOU DO NOT WANT EA TO COLLECT, USE, STORE, TRANSMIT OR 
DISPLAY THE DATA DESCRIBED IN THIS SECTION, PLEASE DO NOT INSTALL OR USE THE APPLICATION.

3. 	 Consent to Public Display of Data. When you use the Application online, EA and its affiliates may also collect, use, 
store, transmit and publicly display statistical data regarding game play when you use the Application online (including 
scores, rankings and achievements), or to identify content that is created and shared by you with other players. Data 
that personally identified you is collected, used, stored and transmitted in accordance with EA’s Privacy Policy located at 
privacy.ea.com.

4. 	 Termination. This License is effective until terminated. Your rights under this License will terminate immediately and 
automatically without any notice from EA if (i) you fail to comply with any of the terms and conditions of this License; 
or (ii) EA ceases to support the Application. Promptly upon termination, you must cease all use of the Application and 
destroy all copies of the Application in your possession or control. EA’s termination will not limit any of EA’s other rights 
or remedies at law or in equity. Sections 2-10 of this License shall survive termination or expiration of this License for 
any reason. 

5. 	 Disclaimer of Warranties. TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, THE APPLICATION IS 
PROVIDED TO YOU “AS IS,” WITH ALL FAULTS, WITHOUT WARRANTY OF ANY KIND, AND YOUR USE IS AT YOUR SOLE 
RISK. THE ENTIRE RISK OF SATISFACTORY QUALITY AND PERFORMANCE RESIDES WITH YOU. EA AND EA’S LICENSORS 
(COLLECTIVELY EA FOR PURPOSES OF THIS SECTION AND SECTION 6) DO NOT MAKE, AND HEREBY DISCLAIM, ANY 
AND ALL EXPRESS, IMPLIED OR STATUTORY WARRANTIES, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY, 
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT OF THIRD PARTY RIGHTS, AND 
WARRANTIES (IF ANY) ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE. EA DOES NOT WARRANT 
AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE APPLICATION; THAT THE APPLICATION WILL MEET YOUR 
REQUIREMENTS; THAT OPERATION OF THE APPLICATION WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT THE 
APPLICATION WILL BE COMPATIBLE WITH THIRD PARTY SOFTWARE OR THAT ANY ERRORS IN THE APPLICATION WILL BE 
CORRECTED. NO ORAL OR WRITTEN ADVICE PROVIDED BY EA OR ANY AUTHORIZED REPRESENTATIVE SHALL CREATE A 
WARRANTY. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR LIMITATIONS ON IMPLIED WARRANTIES OR THE 
LIMITATIONS ON THE APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO SOME OR ALL OF THE ABOVE EXCLUSIONS 
AND LIMITATIONS MAY NOT APPLY TO YOU.

6. 	 Limitation of Liability. TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, IN NO EVENT SHALL EA BE LIABLE 
TO YOU FOR ANY PERSONAL INJURY, PROPERTY DAMAGE, LOST PROFITS, COST OF SUBSTITUTE GOODS OR SERVICES, OR 
ANY FORM OF INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES FROM ANY CAUSES OF ACTION 
RELATED TO THIS LICENSE OR THE APPLICATION, WHETHER ARISING IN TORT (INCLUDING NEGLIGENCE), CONTRACT, 
STRICT LIABILITY OR OTHERWISE, WHETHER OR NOT EA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. 
SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OF LIABILITY FOR DEATH, PERSONAL INJURY, FRAUDULENT 
MISREPRESENTATIONS OR CERTAIN INTENTIONAL OR NEGLIGENT ACTS, OR VIOLATION OF SPECIFIC STATUTES, OR THE 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO SOME OR ALL OF THE ABOVE LIMITATIONS OF LIABILITY 
MAY NOT APPLY TO YOU. In no event shall EA’s total liability to you for all damages (except as may be required under 
applicable law) exceed the amount actually paid by you for the Application. 

7. 	 Limitation of Liability is a Material Term of this License. You agree that the provisions in this License that limit 
liability are essential terms of this License. The foregoing limitations of liability apply even if any remedies described in 
this License fail in their essential purpose. 

8. 	 Severability and Survival. If any provision of this License is illegal or unenforceable under applicable law, the 
remainder of the provision shall be amended to achieve as closely as possible the effect of the original term and all other 
provisions shall continue in full force and effect. 

9. 	 U.S. Government Restricted Rights. If you are a government end user, then this provision applies to you. The software 
provided in connection with this License has been developed entirely at private expense, as defined in FAR section 
2.101, DFARS section 252.227-7014(a)(1) and DFARS section 252.227-7015 (or any equivalent or subsequent agency 
regulation thereof), “commercial items,” “commercial computer software” and/or “commercial computer software 
documentation.” Consistent with DFARS section 227.7202 and FAR section 12.212, and to the extent required under 
U.S. federal law, the minimum restricted rights as set forth in FAR section 52.227-19 (or any equivalent or subsequent 
agency regulation thereof), any use, modification, reproduction, release, performance, display, disclosure or distribution 
thereof by or for the U.S. Government shall be governed solely by this License and shall be prohibited except to the 
extent expressly permitted by this License.

10. 	 Injunctive Relief. You agree that a breach of this License may cause irreparable injury to EA for which monetary damages 
would not be an adequate remedy and EA shall be entitled to seek equitable relief in addition to any remedies it may have 
hereunder or at law.

11. 	 Governing Law. This License shall be governed by and construed (without regard to conflicts or choice of law principles) 
under the laws of the State of California as applied to agreements entered into and to be performed entirely in California 
between California residents. Unless expressly waived by EA in writing for the particular instance or contrary to local law, 
the sole and exclusive jurisdiction and venue for actions related to the subject matter hereof shall be the California state 
and federal courts having within their jurisdiction the location of EA’s principal place of business. Both parties consent to 
the jurisdiction of such courts and agree that process may be served in the manner provided herein for giving of notices or 
otherwise as allowed by California or federal law. The parties agree that the UN Convention on Contracts for the International 
Sale of Goods (Vienna, 1980) shall not apply to this License or to any dispute or transaction arising out of this License.

12. 	 Export. You agree to abide by U.S. and other applicable export control laws and agree not to transfer the Application to 
a foreign national, or national destination, which is prohibited by such laws, without first obtaining, and then complying 
with, any requisite government authorization. You certify that you are not a person with whom EA is prohibited from 
transacting business under applicable law.

13. 	 Third Party Notices. Adobe® Flash® Player. Copyright © 1996 – 2006 Adobe Systems Incorporated. All Rights 
Reserved. Protected by U.S. Patent 6,879,327; Patents Pending in the United States and other countries. Adobe and 
Flash are either trademarks or registered trademarks in the United States and/or other countries.

14. 	 Entire Agreement. This License constitutes the entire agreement between you and EA with respect to the Application and 
supersedes all prior or contemporaneous understandings regarding such subject matter. No amendment to or modification 
of this License will be binding unless made in writing and signed by EA. No failure to exercise, and no delay in exercising, 
on the part of either party, any right or any power hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise of any right or power hereunder preclude further exercise of any other right hereunder. In the event of a 
conflict between this License and any applicable purchase or other terms, the terms of this License shall govern.

http://www.ea.com/custom/privacy-policy
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This product has been rated by the Entertainment Software Rating Board. For information about the ESRB 
rating please visit www.esrb.org.

Installing the Game
Note: For system requirements, see the readme file.

To install (disc users):
Insert the disc into your disc drive and follow the on-screen instructions.

To install (EA Store users):
Note: If you’d like more information about purchasing direct downloads from EA, visit www.eastore.ea.com 
and click MORE ABOUT DIRECT DOWNLOADS.
Once the game has been downloaded by EA Download Manager, click the install icon that appears and 
follow the on-screen instructions.
Note: If you’ve already purchased a title and would like to install it on another PC, first download and install 
the EA Download Manager on the other PC, then launch the application and log in with your EA account. Select 
the appropriate title from the list that appears and click the start button to download the game.

To install (third party online users):
Please contact the digital retailer through whom you purchased this game for instructions on how to install 
the game or how to download and reinstall another copy.

Starting the Game
To start the game:
Games on Windows Vista™ are located in the Start > Games menu and on earlier versions of Windows™ in the 
Start > Programs (or All Programs) menu. (EA Store users must have the EA Download Manager running.) 
Note: In Windows Vista Classic Start menu style, games are located in the Start > Programs > Games > 
Games Explorer menu.

Epilepsy Warning
Please read before using this game or allowing your children to use it.
Some people are susceptible to epileptic seizures or loss of consciousness when exposed to certain flashing 
lights or light patterns in everyday life. Such people may have a seizure while watching television images or 
playing certain video games. This may happen even if the person has no medical history of epilepsy or has 
never had any epileptic seizures. If you or anyone in your family has ever had symptoms related to epilepsy 
(seizures or loss of consciousness) when exposed to flashing lights, consult your doctor prior to playing. 
We advise that parents should monitor the use of video games by their children. If you or your child 
experience any of the following symptoms: dizziness, blurred vision, eye or muscle twitches, loss of 
consciousness, disorientation, any involuntary movement or convulsion, while playing a video game, 
discontinue use IMMEDIATELY and consult your doctor.

Precautions to Take 
During Use

Do not stand too close to the screen. Sit a good distance away from the screen, as far away as the length »»
of the cable allows.
Preferably play the game on a small screen.»»
Avoid playing if you are tired or have not had much sleep.»»
Make sure that the room in which you are playing is well lit.»»
Rest for at least 10 to 15 minutes per hour while playing a video game.»»

Complete Controls
These are the default controller settings. To change your controller scheme or adjust sensitivity, select 
OPTIONS from the main menu, then go to the Gameplay menu and select CONTROLS.

General Gameplay
Throttle Up Arrow 
Brake Down Arrow
Steer left Left Arrow
Steer right Right Arrow
Nitrous SPACEBAR
Handbrake Right SHIFT
Gear up INSERT
Gear down DELETE
Look back B
Change camera F
Pause menu ESC
Reset car RETURN
Turn Player Names ON/OFF (online only) Z
Cycle HUD Mode C
EA Messenger M
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Your Style is Your 
Signature

Your world is a five-speed cockpit; everything outside is an asphalt blur of sidewalls, cheering fans, and 
enemy drivers. Your car’s 350-horsepower heart rumbles in your hands and pure torque slams you every 
time you turn the wheel, just the way you like it. Driving’s in your DNA, and everything you do—every move, 
every moment—defines you. 
You can slide through the pack like a ghost, untouchable, taking every corner perfectly. You can ride wild, 
attacking the road and any driver between you and the finish line. It’s up to you. A champion plays to their 
instincts, pushing right to the very edge of what they can control … and then, past that edge.
It doesn’t matter if you’re a precision instrument or an engine of destruction, so long as everybody knows 
who you are when you get behind the wheel. Because out on the track, you’re a champion or you’re nothing.

Setting Up the Game
Saving and Loading a Profile
Create a driver profile to save your progress through the game. Progress is automatically saved after every 
completed race. 
Your driver profile automatically loads at its last save point when you launch the game. 

Options
Gameplay	 Change your control preferences, toggle your HUD to ON/OFF, or set your driving aids, 

damage effects, transmission type, and difficulty.
Audio	 Customize in-game music and sounds. 
Video	 Adjust your picture.
Online	 View EA Nation terms & conditions.
Save/Load	 Load from your last save, save changes made between races, or turn autosave ON/OFF.
Redeem Codes	 Enter promo codes for special content.
Credits	 The happy maniacs who made Need for Speed ™ SHIFT happen. 

Playing the Game
Choose your own path to the NFS World Tour and claim the championship. Perfect your lines or go gladiator 
on the competition … whatever it takes to put the pack in your rearview and make it to the ultimate test of 
skill: the NFS Live World Tour.

game screen

Lap time

Laps completed

Profile Points 
(Aggressive)

Profile Points 
Meter

Speedometer

Nitrous

Profile Points 
(Precision)

Racers by position

Star objectives

Track map

Racing line

Current gear

RPM

Profile points

Driver POV
Need for Speed SHIFT lets you choose your perspective, from outside the car to inside the racing helmet, 
watching your hands rattle on the wheel. You can switch perspectives on the fly by pressing F.

The Perfect Line
Every road has a perfect line for maximum speed. Yours is visible as a green line on the track. Stick hard to 
the line to dominate races and earn extra profile points. The line also changes color to reflect your situation: 
yellow if you’re hitting a corner too fast, red when you’re about to leave the track, face-first. 
You can turn the Line OFF from the Gameplay menu under OPTIONS.

WWW.EA .COMWWW.EA .COM

WWW.EA.COM
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Driver Profile
Every driver has their own style, and every move you make out on the track reflects yours. Whether you favor 
precision or aggression, your Driver Profile shapes the challenges you face and the opportunities you’re given.
Every new driver starts off with a one-lap qualifier to see what your natural abilities are; your race engineer 
recommends default game settings based on your performance. From there, evolve your Driver Profile any 
way you want.

Your Driver Profile screen comes up after every race to outline what you did and how well you did it. You can 
also view an opponent’s Driver Profile when you go online for some multiplayer action, so you’ll know just 
how good the competition is.

Driver Level and 
Profile Points
While you’re building up your style, you’re also earning rewards and upping your Driver Level. Every car you 
pass, every corner you drift, every single thing you do right also wins you Profile Points. Rack up the points and 
your driver levels up, unlocking new parts, flashier mods, better challenges, bigger purses, and epic cars. 
Points are earned in every game mode … Career, Quick Race, and Multiplayer.
Learn Fast: Career mode opens a lot of doors, but expect to spend time quick racing or battling online 
opponents if you plan to earn enough points for the top-tier rewards. 

Profile Points Meter
Pull a move that earns points, and you also add to the Profile Points meter. Max it out for a multiplier 
that doubles all the points you accumulate. Slack off, and the meter starts draining. Keep performing 
profile-building actions to keep that multiplier humming.

Cashflow
You still have to earn some sweet cash to buy the cars and parts you’ve unlocked. Finish anywhere in the top 
eight and you’ll make some dough, but finish in the top three to get the best upgrades faster.

Quick Race
Choose your race event, your car, and track location and tear it up. Advancing through Career mode unlocks 
more cars to use in Quick Races; any career or rewards cars are available in Quick Race. Any cash or points 
earned in a Quick Race are available in Career mode.
Learn Fast: Love taps won’t mess up your ride, but a real collision can put you to the rear of the pack.

Career
Earn a reputation on the toughest courses on Earth—Spa, Nordschleife, Road America—and beyond, 
building and upgrading your car collection as you go. Advance all the way to the NFS Live World Tour, and 
carve your name into street racing history.

Event Map

Highlighted event

Non-completed  
event

Collected stars

Friends  
Competition 

marker

Event details

Completed event

Career Map

Locked 
Competition

Choose which races to run from your Career map. 
Click a competition to enter it and see what events are available. Select an event to start rolling. If you 
already aced that race, press 8 to see how well you did and what stars you earned. 
Locked competitions show you how many stars you need to earn to access them. You also unlock new 
upgrade tiers as you progress through your career, upping the competition and the stakes. 
Learn Fast: Many Career events have restrictions on the kind of car you can use. You must use a ride 
that complies to participate in those events. 
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Friends Competition
Compete against your friends for ownership of each career event. A green light by an event means you have 
the best lap time or highest drift score. A red light means one or more of your friends holds that title … until 
you can take it away.
Go to the Friends Competition Leaderboard to see who owns the most tracks.
Learn Fast: You must be signed into EA Nation to see the Friends Competition markers.

Stars
Coming in third earns you a star. Taking the checkered flag earns you three. Build up your star count to unlock 
new competitions and advance your career. 
Bonus stars are available for pulling off special objectives like racing clean or holding a drift long enough. 
You can also earn stars by racking up enough Profile Points in a single race.
Your Career map tells you how many stars are available in every event. 
Learn Fast: Odds are you won’t nail every star on your first try. You can always take a race again to 
pick up what you missed on the first go. 

Badges
Minor badges are awarded throughout your career as you hit major milestones—racking up major mileage 
on a car, winning consecutive races, mastering corners, defeating rival drivers—and add up to Major badges 
as you continue to excel across every track. Major badges upgrade (bronze, silver, gold, and epic) as you add 
more Minor badges to your collection. 
Check the badge details screen by pressing 2 on your Driver Profile page to see what badges are available 
and how they’re earned. Every badge earned can also be added to your car from the Visuals menu under 
CARS, if you want another way to show up the competition.

Rivals
Some people resent it when a new guy comes along and dusts them like a little girl. Rivals are a step up 
from the usual competition, better behind the wheel … or just meaner.
Post a podium finish for every event in a competition and a rival makes things personal by issuing a direct 
challenge. Accept it at any time from that competition. Dominate those challenge events to earn badges, 
extra stars, and some fat cash for your wallet.
That’ll teach ‘em to be a sore loser.

Special Invitational Events
When your career hits a certain trajectory, opportunities start coming your way. Invitational Events are 
bonus chances to earn stars and money in a Hot Lap or Eliminator race. Hot laps test precision driving, while 
Eliminators are built for more aggressive tendencies.

NFS Live World Tour
This is what it’s all about: a no-mercy, two-series marathon that spans the globe and a finale race to take 
the championship. If you make it to the Tour, you’re a champion who’s up against champions. The margin 
for error is slim. If you win the Tour, you’ve reached the pinnacle of your sport … but that’s a big “if.” 

The Cars
Buy the rides you want, then upgrade and tune them into perfect machines. Just remember: cars perform 
differently. Get a feel for what your cars do best, and use them accordingly.
Learn Fast: The classic drifting technique is to rip your E-Brake and slam the gas while turning into 
a corner, but with some cars, all it takes is a hard turn to break the grip, or some normal brake taps. Either 
way, don’t forget to counter-steer coming out of the turn, or you might face-plant into a wall. If you start 
fish-tailing, tap the brakes to get your grip back. 

Your Garage
It’s where your cars live when they’re not tearing up the asphalt. Choose CAR GARAGE from the Main menu 
to visit and work on all your babies.
Every driver starts with a two-car garage, but more garage slots are earned as your Driver Level increases. 

Buying Cars
If you’ve got the cash and an open garage slot, you can buy any unlocked car you want. From the Main 
menu, go to Car Lot under CAR GARAGE. 

Selling Cars
Selling a car that doesn’t cut it anymore puts money in your pocket and frees up a slot in your garage. Go to 
the My Cars page, pick the wheels you want to ditch, and press 2. 

Photos and Replays
Capture the moment in pictures by opening the pause menu at any time and selecting Photo Mode. Use the 
Num Pad to pan around your car, the 6/7 keys to zoom in/out, and ENTER to take a snapshot. 
Even better, you can check out a video replay of your current stage. Select Replay from the pause menu, 
then click the camera controls to play/pause the footage. You can also capture a still image in Photo Mode 
by pressing 1. 
If you’re signed in to EA Nation, any photo you capture automatically uploads to the EA server. You cannot 
capture images during Multiplayer matches. Only your last 10 photos are available; visit NeedForSpeed.com 
to make sure your favorite images are saved.

Nitrous
Just because the game’s gone legit doesn’t mean street racers have given up the laughing gas. Buy a 
nitrous tank from the Upgrades menu and give yourself a boost by pressing and holding the SPACEBAR for 
as long as you need it … or until your tank is drained. 
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Aerodynamics
Dig in and make your cars lighter, tighter, faster and cooler. Select CAR GARAGE from the main menu to get started.

Visuals
It won’t make you go faster or grip tighter, but what’s the point of winning if you don’t look cool? Head to 
the Visuals menu to respray your car and up-style your wheels with better alloys and finishes. You can also 
apply, rotate, or scale the badges you’ve won and decals you like.

Upgrades
There are lot of things you can replace and improve on a car to make it perform exactly the way you want … 
if you’ve got the money.

Parts 
Beef up performance with better engines, drivetrains, a turbo/supercharger, or concentrate on handling by 
adding new tires, brakes, and improved suspension.

AERODYNAMICS
Take that stock car and make it ready for the big leagues by throwing on some body kits for extra downforce 
and aerodynamics, or stripping out the cockpit to reduce your weight.

Race Parts
Add a nitrous tank or replace your exhaust system. Put on fatter tires and shorter final drives. You’ll have 
yourself a race car before you know it.

Works Conversion
If you’ve bought all the parts and conversions, there’s only one place left to go: crazy. Works packages cost a 
serious bundle and go into microscopic detail to squeeze every last inch of performance out of your ride. It’ll 
hurt your wallet bad, but you’ll feel that quality out on the track. 
Learn Fast: Only select cars qualify for works conversion, so keep an eye out when shopping for your 
next ride.

Advanced Tuning
Sometimes getting the best performance isn’t any tougher than opening the hood with a wrench in your 
hand. Adjust everything from tire pressure to shocks and drivetrains until your baby purrs on the track. 
Tuning a car doesn’t cost a thing, and can make a world of difference. 

Quick Tuning
In a hurry? Quick tune your ride by adjusting Steering, Gearing, Balance, and Downforce.

EVENTS
There are variations on every race, from starting position and number of opponents to time of day. Some 
races might even limit your choice of cars, but that shouldn’t matter to a truly gifted driver, right?
Race	 A straight circuit race, you against a dozen or so other racers who don’t plan to lose.
Eliminator 	 Stay ahead or say goodbye. A multi-lap race where the last place driver on every lap gets 

dropped. There’s also a time-based variant that drops the last place driver every 30 seconds. 
Drift	 Polish your technique on a marked course that’s scored by how fast and controlled your 

drifts are. The driver with the most points wins.
Driver Duel	 Chase down or out-pace a top-ranked driver in a best-of-three battle. 
Series	 Take part in a series of races, across multiple tracks. The winner is the one with the most 

series points at the end. 
Endurance	 Hang tough through hour-long races built to test your—and your car’s—stamina.
Manufacturer	 A pure test of skill. Take whatever car you’re handed and drive it to victory.
Time Attack	 All you have to do is set a new lap record, with the record-holder fighting you the whole way.
Hot Lap	 You’ve got three target times to beat, three stars to win, and only a few laps to make it happen. 
Learn Fast: Cut a track during a race and the lap simply won’t count. Repeat offenders are hit  
with disqualifications. 

Multiplayer
Prove you’ve got the skills to beat drivers from around the world in Race, Time Attack, and Drift battles. Up 
to 8 players compete to earn Profile Points and cash for use in Career mode in amounts determined by your 
career progress. Or pair off for an intense one-on-one in the Driver Duel Championship.
Learn Fast: Be sure to check out the competition’s Driver Profile, badges earned, and stats while 
you’re in the Lobby.
Ranked	 Race like you mean it, because the results go on your permanent record. 
Unranked	 Play without reporting your finishing stats, but less risk equals less cash rewards if you win.
Quick Match	 Find and join any available multiplayer match.
Create Match	 �Make your own Ranked or Unranked match and keep it private or open it to the public.
Custom Match	 Search for the specific match you want to race.

Driver Duel Championship
Face off in ranked one-on-one tournament battles for Profile Points, cash, badges, and trophies.
Each stage contains a best-of-three competition where players alternate between lead and chase positions. 
Lead car players must complete the lap in front or pull far ahead of the Chase car. To beat the lead, a chase 
car must take the lead and put five seconds between them and the their opponent, or be the first across the 
line. If necessary, a sudden death tiebreaker determines the winner.
Win each stage to advance all the way to a Championship round. Lose, and you’re kicked back down the ladder.
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Setting up an EA Account
You need to set up an EA Account in order to access the online features of Need for Speed SHIFT. If you already 
have an EA Account, you can play online instantly. The game will prompt you to sign in with an existing 
EA Account or to create a new EA Account. Once you’ve linked the game to your EA Account, you can then play 
online. Linking to an EA Account is easy and all it takes is an e-mail address and a password.
Your e-mail address and password are also your login to NeedforSpeed.com. Join the online community now!

EA Messenger
EA Messenger allows you to see your network of friends online in the game, and provides you with the ability 
to send and receive game invites online. Press M to display EA Messenger.

Performance Tips
Problems Running the Game
»	 Make sure you meet the minimum system requirements for this game and that you have the latest 

drivers for your video card and sound card installed: 
For NVIDIA video cards, visit www.nvidia.com to locate and download them. 
For ATI video cards, visit www.ati.amd.com to locate and download them.

»	 If you are running the disc version of this game, try reinstalling DirectX from the disc. This is typically 
found in the DirectX folder on the root of the disc. If you have Internet access, you can visit 
www.microsoft.com to download the latest version of DirectX.

General Troubleshooting Tips
If you have the disc version of this game and the AutoPlay screen does not automatically appear for »»
installation/playing, right-click the disc drive icon found in My Computer and select AutoPlay.
If the game is running slowly, try reducing the quality of some of the video and sound settings from the »»
game’s options menu. Reducing the screen resolution can often improve performance.
For optimum performance when playing, you may like to disable other background tasks (except the »»
EADM application, if applicable) running in Windows.

Internet Performance Issues
To avoid poor performance during Internet play, be sure that you close any file sharing, streaming audio, or 
chat programs prior to entering gameplay. These applications can monopolize your connection’s bandwidth, 
causing lag or other undesirable effects.
This game uses the following TCP and UDP port(s) for Internet play:
TCP Ports: 18201, 18206
UDP Ports: 18206, 55000-56000 (outgoing), 1042 (incoming)
Please consult your router or personal firewall documentation for information on how to allow game 
related traffic on these ports. If you are attempting to play on a corporate Internet connection, contact 
your network administrator.

Technical Support
If you have trouble with this game, EA Technical Support can help. 
The EA Help file provides solutions and answers to the most common difficulties and questions about how to 
properly use this product.

To access the EA Help file (with the game 
already installed):
Windows Vista users, go to Start > Games, right-click the game icon, and select the appropriate support 
link from the drop-down menu. 
For users on earlier versions of Windows, click the Technical Support link in the game’s directory located in 
the Start > Programs (or All Programs) menu.

To access the EA Help file (without the game 
already installed):
»	 Insert the game disc into your DVD-ROM drive.
»	� Double-click the My Computer icon on the Desktop. (For Windows XP, you may need to click the  

Start button and then click the My Computer icon).
»	 Right-click the DVD-ROM drive that has the game disc and then select OPEN.
»	 Open the Support > EA Help > Electronic_Arts_Technical_Support.htm file.
If you are still experiencing difficulty after utilizing the information in the EA Help file you can contact 
EA Technical Support. 

EA Technical Support on the Internet
If you have Internet access, be sure to check our EA Technical Support website at:
http://support.ea.com
Here you will find a wealth of information on DirectX, game controllers, modems, and networks, as well as 
information on regular system maintenance and performance. Our website contains up-to-date information 
on the most common difficulties, game-specific help, and frequently asked questions (FAQs). This is the 
same information our support technicians use to troubleshoot your performance issues. We keep the support 
website updated on a daily basis, so please check here first for no-wait solutions. 

www.NeedforSpeed.com
www.nvidia.com
www.ati.amd.com
www.microsoft.com
http://support.ea.com
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Limited 90-Day Warranty
Note: The following warranties only apply to products sold at retail. These warranties do not apply to 
products sold online via EA Store or third parties. 
Electronic Arts Limited Warranty
Electronic Arts warrants to the original purchaser of this product that the recording medium on which the software program(s) are recorded (the “Recording Medium”) 
and the documentation that is included with this product (the “Manual”) are free from defects in materials and workmanship for a period of 90 days from the 
date of purchase. If the Recording Medium or the Manual is found to be defective within 90 days from the date of purchase, Electronic Arts agrees to replace the 
Recording Medium or Manual free of charge upon receipt of the Recording Medium or Manual at its service center, postage paid, with proof of purchase. This 
warranty is limited to the Recording Medium containing the software program and the Manual that were originally provided by Electronic Arts. This warranty shall 
not be applicable and shall be void if, in the judgment of Electronic Arts, the defect has arisen through abuse, mistreatment or neglect. 
This limited warranty is in lieu of all other warranties, whether oral or written, express or implied, including any warranty of merchantability or fitness for a 
particular purpose, and no other representation of any nature shall be binding on or obligate Electronic Arts. If any such warranties are incapable of exclusion, 
then such warranties applicable to this product, including implied warranties of merchantability and fitness for a particular purpose, are limited to the 90-day 
period described above. In no event will Electronic Arts be liable for any special, incidental, or consequential damages resulting from possession, use or 
malfunction of this Electronic Arts product, including damage to property, and to the extent permitted by law, damages for personal injury, even if Electronic Arts 
has been advised of the possibility of such damages. Some states do not allow limitation as to how long an implied warranty lasts and/or exclusions or limitation 
of incidental or consequential damages so the above limitations and/or exclusion of liability may not apply to you. In such jurisdictions, the Electronic Arts’ liability 
shall be limited to the fullest extent permitted by law. This warranty gives you specific rights. You may also have other rights that vary from state to state.
RETURNS WITHIN THE 90-DAY WARRANTY PERIOD
Please return the product along with (1) a copy of the original sales receipt showing the date of purchase, (2) a brief description of the difficulty you are experiencing, and 
(3) your name, address and phone number to the address below and Electronic Arts will mail a replacement Recording Medium and/or Manual to you. If the product was 
damaged through misuse or accident, this 90-day warranty is rendered void and you will need to follow the instructions for returns after the 90-day warranty period. We 
strongly recommend that you send your products using a traceable delivery method. Electronic Arts is not responsible for products not in its possession.
EA Warranty Information
If the defect in the Recording Medium or Manual resulted from abuse, mistreatment or neglect, or if the Recording Medium or Manual is found to be 
defective after 90 days from the date of purchase, choose one of the following options to receive our replacement instructions: 
Online: http://warrantyinfo.ea.com
Automated Warranty Information: You can contact our automated phone system 24 hours a day for any and all warranty questions:
US 1 (650) 628-1001
EA Warranty Mailing Address
Electronic Arts Customer Warranty, 9001 N I-35 Suite 110, Austin, TX 78753

Notice
Electronic Arts reserves the right to make improvements in the product described in this manual at anytime and without notice. This manual and the 
product described in this manual are copyrighted. All rights reserved.
Technical Support Contact Info
E-mail and Website: For instant access to all of our technical support knowledge, please visit http://techsupport.ea.com.
Telephone Support: Technical Support is also available from 8am to 5pm PST by calling us at (650) 628-1001. No hints or codes are available from (650) 628-1001.
Mailing Address: �Electronic Arts Technical Support, 9001 N I-35 Suite 110, Austin, TX 78753

© 2009 Electronic Arts Inc. EA, the EA logo, Need for Speed, the “N” icon, and the Need for Speed logo are trademarks or registered trademarks of Electronic 
Arts Inc. in the U.S. and/or other countries. All Rights Reserved. Aston Martin, DB9, V8 Vantage N400 and the Aston Martin logo are trademarks owned and 
licensed by Aston Martin Lagonda © 2009 Aston Martin Lagonda. Aston Martin Racing, DBR9 and the Aston Martin Racing logo are trademarks owned and 
licensed by Aston Martin Lagonda © 2009 Aston Martin Lagonda. Trademarks, design patents and copyrights are used with the approval of the owner AUDI AG. 
The BMW logo, wordmark and model designations are trademarks of BMW AG and are used under license. Trademarks, design patents and copyrights are used 
with the approval of the owner and/or exclusive licensee Bugatti International S.A. Dodge and HEMI® are trademarks of Chrysler LLC.  Dodge Challenger, Dodge 
Viper and their trade dress are used under license by Electronic Arts, Inc. © Chrysler LLC 2009. Ford Oval and nameplates are registered trademarks owned and 
licensed by Ford Motor Company. SHELBY® and GT-500® are registered trademarks and/or the tradedress of Carroll Shelby and Carroll Shelby Licensing, Inc. 
(Shelby). The COBRA SNAKE designs are trademarks of Ford Motor Company used under license. Ford Oval and nameplates are registered trademarks owned 
and licensed by Ford Motor Company. SHELBY® and GT-500® are registered trademarks and/or the tradedress of Carroll Shelby and Carroll Shelby Licensing, Inc. 
(Shelby). The COBRA SNAKE designs are trademarks of Ford Motor Company used under license. The Terlingua Racing Team logo© is a registered trademark 
used by Shelby Automobiles under exclusive license with Bill Neale. Cosworth is a registered trademark of Cosworth Limited. All rights reserved. General Motors 
Trademarks used under license to Electronic Arts. HONDA OFFICIAL LICENSED PRODUCT.  Designed, manufactured and distributed by Electronic Arts. Honda®, 
the “H” logo®, Honda® vehicles and their trade dress, all associated vehicle emblems, marks and names are trademarks and intellectual property of Honda Motor 
Co., Ltd., used under license from American Honda Motor Co., Inc. All rights reserved. Koenigsegg CCX names, emblems & body designs are trademark and/
or intellectual property rights of Koenigsegg Automotive AB and used under license to Electronic Arts Inc. The trademarks copyrights and design rights in and 
associated with Lamborghini, Lamborghini with Bull and Shield Device, are used under license from Lamborghini ArtiMarca S.p.A., Italy. Elise, Lotus and Lotus 
Round Device are registered trade marks of Group Lotus plc. Maserati is a registered trademark. Under license from Maserati S.p.A.
Mazda and all other associated marks, names, emblems and designs are used under approval of Mazda Motor Corporation. The McLaren name and logo are 
trademarks of McLaren Group Limited. The McLaren name and logo are trademarks of the McLaren group of companies. The Mercedes-Benz name and three 
pointed star device are registered trademarks of Daimler AG. “Mercedes-Benz” and “Three  pointed  star in a ring” are trademarks of Daimler AG and used under 
license to Electronic Arts Inc. Mitsubishi and Lancer Evolution names, emblems and body designs are trademarks and/or intellectual property rights of MITSUBISHI 
MOTORS CORPORATION and used under license to Electronic Arts Inc. ’Nissan’ and the names, logos, marks and designs of the NISSAN products are trademarks 
and/or intellectual property rights of NISSAN MOTOR CO., LTD. and used under license to Electronic Arts Inc. Pagani, Zonda F, Zonda R and designs are trademarks 
and/or other intellectual property of Pagani Automobili and are used under license to Electronic Arts. Porsche, the Porsche crest, 911 and Carrera are registered 
trademarks of Dr. Ing. h.c. F. Porsche AG. Licensed under certain patents. RENAULT Official License Products are vehicle models and trademarks protected by 
intellectual property laws. Used with permission from RENAULT. All rights reserved. Trademarks, design patents and copyrights are used with the permission of the 
owner SEAT S.A SUBARU trademarks and body designs are properties of FUJI HEAVY INDUSTRIES, LTD. and used under license to Electronic Arts Inc.
Toyota, Corolla, Lexus, LF-A, Scion, tC and all other associated marks, emblems and designs are intellectual property rights of Toyota Motor Corporation 
and used with permission.
Trademarks, design patents and copyrights are used with the permission of the owner VOLKSWAGEN AG.  Uses Bink Video Technology.  MPEG Layer-3 audio 
coding technology licensed from Fraunhofer IIS and THOMSON multimedia. Copyright © 1997-2007 by RAD Game Tools, Inc. PhysX Technology provided under 
license from NVIDIA Corporation. Copyright © 2002-2009 NVIDIA Corporation. All rights reserved. All other trademarks are the property of their respective owners.
This game incorporates dynamic advertisement serving technology offered by Massive Inc. which enables advertising to be temporarily uploaded into 
the game on your PC or console, and replaced while you are online. Massive only logs information that is needed to measure presentation of, and serve 
advertising to the appropriate geographic region, and to the right location within the game. Logged data may include Internet Protocol Address or gamer 
tag, in game location, length of time an advertisement was visible, size of the advertisements, and angle of view. This information may be used to 
calculate the number of unique and repeat views of dynamic in game advertising. The logged information is not used to personally identify you. This ad 
serving technology is integrated into the game; if you do not want to use this technology, do not play the game while connected to the Internet. For more 
information see EA’s privacy policy at privacy.ea.com or visit http://www.massiveincorporated.com/

Technical Support Contact Info
If you need to talk to someone immediately, call our Technical Support team (Monday through Friday 
8 AM – 5 PM PST):
Telephone: US 1 (650) 628-1001. 
Note: No hints or codes are available from Technical Support.
Website: http://support.ea.com
Mailing Address: �EA Technical Support 

9001 N I-35 Suite 110 
Austin, TX 78753

You Played the Game. Now Play the Music.
EA Soundtracks and Ringtones 

�Available at www.ea.com/eatrax/

You Played the Game. Now Play the Music.
EA Soundtracks and Ringtones 

�Available at www.ea.com/eatrax/

http://warrantyinfo.ea.com
http://techsupport.ea.com
http://www.ea.com/custom/privacy-policy
http://www.massiveincorporated.com/
http://support.ea.com
www.ea.com/eatrax/
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