INSTALLING THE GAME

NOTE: For system requirements, see electronicarts.co.uk.

To install on a PC (disc users):

Insert the disc into your disc drive and follow the on-screen instructions.

If the Autorun menu does not automatically appear, launch the installer manually in Windows® 7, Windows Vista®
or Windows® XP by opening Start > Run, typing D:\AutoRun.exe in the text box, then clicking OK (substitute the
correct letter of your CD/DVD-ROM drive if other than ‘D:’). Once the game has installed you can launch it from the
game’s AutoRun menu or by locating the game through the START menu.

To install on a PC (EA Store users):

NOTE: If you'd like more information about purchasing direct downloads from EA, visit www.eastore.ea.com and
click MORE ABOUT DIRECT DOWNLOADS.

Once the game has been downloaded by EA Download Manager, click the install icon that appears and follow the
on-screen instructions.

Launch the game (once it is installed) directly from the EA Download Manager.

NOTE: If you've already purchased a title and would like to install it on another PC, first download and install the
EA Download Manager on the other PC, then launch the application and log in with your EA account. Select the
appropriate title from the list that appears and click the start button to download the game.

To install on a Macintosh:

1. Insert the game disc into your DVD-ROM drive. A DVD icon representing the game disc appears on your desktop.
Double-click the icon to open the game’s launcher.

2. Select the game’s installer icon at the bottom of the launcher to prompt the installation menu.
3. Follow the on-screen instructions to complete the installation.
To install on a PC or Macintosh (third party online users):

Please contact the digital retailer through whom you purchased this game for instructions on how to install the
game or how to download and reinstall another copy.

ARTING THE GAME

To start the game:

For PC:

Games on Windows Vista or Windows 7 are located in the Start > Games menu and on earlier versions of Windows
in the Start > Programs (or All Programs) menu. (EA Store users must have the EA Download Manager running.)

Note: In Windows Vista Classic Start menu style, games are located in the Start > Programs > Games > Games
Explorer menu.

For Macintosh:
Open a Finder window, select ‘Applications,” and double-click the game’s icon.

Register online at
ea.onlineregister.com

¢ Exclusive access to a free hint or cheat for your game.
¢ News on your favourite EA games.
e Full technical support.

It's Fast. It’s Easy. It’s Worth It!

Serial number:

EPILEPSY WARNING

Please read before using this game or allowing your children to use it.

Some people are susceptible to epileptic seizures or loss of consciousness when exposed to certain flashing lights
or light patterns in everyday life. Such people may have a seizure while watching television images or playing
certain video games. This may happen even if the person has no medical history of epilepsy or has never had any
epileptic seizures. If you or anyone in your family has ever had symptoms related to epilepsy (seizures or loss of
consciousness) when exposed to flashing lights, consult your doctor prior to playing.

We advise that parents should monitor the use of video games by their children. If you or your child experience any
of the following symptoms: dizziness, blurred vision, eye or muscle twitches, loss of consciousness, disorientation,
any involuntary movement or convulsion, while playing a video game, discontinue use IMMEDIATELY and consult
your doctor.

Precautions to Take During Use

» Do not stand too close to the screen. Sit a good distance away from the screen, as far away as the length of the
cable allows.

Preferably play the game on a small screen.

Avoid playing if you are tired or have not had much sleep.

Make sure that the room in which you are playing is well lit.

Rest for at least 10 to 15 minutes per hour while playing a video game.

PERFORMANCE TIPS

Macintosh Software Update

An outdated version of your MacOS X system software may lead to issues with game performance. To be sure that
you have the latest version of MacOS X, choose ‘Software Update...” from the Apple menu and follow the directions
to update your system software.

Problems Running the Game
» Make sure you meet the minimum system requirements for this game and that you have the latest drivers for
your video card and sound card installed:
For NVIDIA video cards, visit www.nvidia.com to locate and download them.
For ATI video cards, visit www.ati.amd.com to locate and download them.
» For PC users, if you are running the disc version of this game, try reinstalling DirectX from the disc.
This is typically found in the DirectX folder on the root of the disc. If you have Internet access, you can
visit www.microsoft.com to download the latest version of DirectX.

General Troubleshooting Tips
For PC users, if you have the disc version of this game and the AutoPlay screen does not automatically appear
for installation/playing, right-click the disc drive icon found in My Computer and select AutoPlay.

» If the game is running slowly, try reducing the quality of some of the video and sound settings from the game’s
options menu. Reducing the screen resolution can often improve performance.

» For optimum performance when playing, you may like to disable other background tasks (except the EADM
application, if applicable).

CUSTOMER SUPPORT

If you have trouble with this game, EA Technical Support can help.

The EA Help file provides solutions and answers to the most common difficulties and questions about how to

properly use this product.

To access the EA Help file (with the game already installed):

Windows Vista and Windows 7 users, go to Start > Games, right-click the game icon, and select the appropriate

support link from the drop-down menu.

For users on earlier versions of Windows, click the Technical Support link in the game’s directory located in the

Start > Programs (or All Programs) menu.

To access the EA Help file (without the game already installed):

1. Insert the game disc into your DVD-ROM drive.

2. Double-click the My Computer icon on the Desktop. (If the My Computer icon is not visible on your desktop, you
may need to click the Start button and then click the My Computer icon).

3. Right-click the DVD-ROM drive that has the game disc and then select OPEN.

4. Open the Support > European Help Files > Electronic_Arts_Technical_Support.htm file.

If you are still experiencing difficulty after utilizing the information in the EA Help file you can contact EA Technical Support.
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To access the EA Help file on a Macintosh:

1. Insert the game disc into your DVD-ROM drive.

2. Click the Finder icon in the Dock.

3. Open a new Finder window by choosing ‘New Finder Window’ from the File menu.

4. Click the game disc icon in the Finder window.

5. Open the Support > Electronic Arts Technical Support.html file.

If you are still experiencing difficulty after utilizing the information in the EA Help file you can contact EA Technical Support.

EA Customer Support on the Internet

If you have Internet access, be sure to check our EA Technical Support website at:
http://www.support.electronicarts.co.uk/

Here you will find a wealth of information on DirectX, game controllers, modems, and networks, as well as information
on regular system maintenance and performance. Our website contains up-to-date information on the most common
difficulties, game-specific help, and frequently asked questions (FAQs). This is the same information our support
technicians use to troubleshoot your performance issues. We keep the support website updated on a daily basis,

so please check here first for no-wait solutions.

Support Centre Contact Info

If you require further assistance and would prefer to speak to a technician, telephone our Customer Support team
(9am-9pm, Monday-Friday):

Telephone: 0870 243 2435

Note: No hints or codes are available from Support Centre.

Fax: 0870 2413231

Calls charged at national call rates; please consult your telecoms provider for details.

To help us diagnose the problem please generate a DirectX Diagnostic report of your PC before calling us:
Click Start > Run... and type dxdiag. Click OK, then once the report is complete, Click SAVE ALL INFORMATION...
and save the report to your Windows Desktop.

Macintosh Conversion by TransGaming Inc.
This game uses Cider™ Technology from TransGaming Inc. Cider™ is Copyright © 2000-2009 TransGaming Inc.

Cider C/C++ runtime components (msvcrt.dll, msver71.dll, msvep71.dll, msver80.dll, and msvep80) include portions of Visual C++ 6.0
runtime components and portions of Dinkum Compleat C/C++ Libraries. Visual C++ 6.0 runtime components are Copyright © 1999
Microsoft Corp. Dinkumware components are Copyright © 1989-2006 by P.J. Plauger and Dinkumware Ltd.

Cider MFC & ATL components (MFC42.dIl, MFC71.dll) include the Visual C++ 6.0 MFC & ATL components. Visual C++ 6.0 MFC & ATL
components are Copyright © 1992-1999 Microsoft Corp.

Cider includes libpng, Copyright © 1995-2004 the libpng project authors
(see http://www.libpng.org/pub/png/src/libpng-LICENSE.txt for a complete list)

This software is based in part on the work of the Independent JPEG Group. Cider includes libjpeg, copyright © 1991-1998, Thomas G. Lane.
Cider uses NVIDIA’s Cg Toolkit, Copyright © 2002-2008, NVIDIA Corporation.

Cider includes dmalloc, Copyright © 2001-2006 Wolfram Gloger

Cider includes CSRI malloc, Copyright © 1988, 1989, 1993 University of Toronto

Cider includes SDL, Copyright © 2001-2007 the SDL project authors (see http:/libsdl.org/credits.php for a complete list). SDL is available
under the terms of the GNU Lesser General Public License (LGPL) found below.

Cider includes The Better String Library (bstring) Copyright © 2002-2006 Paul Hsieh

Portions of this software are Copyright © 2008, Industrial Light & Magic, a division of Lucasfilm Entertainment Company Ltd.
Portions contributed and copyright held by others as indicated. All rights reserved.

iniParser Portions Copyright © 2000 by Nicolas Devillard.
Portions of this software are copyright © 1996-2000 The FreeType Project (www.freetype.org). All rights reserved.

Portions of this software are copyright © 2006 Simon Brown and contributors of the Squish project (http://sjbrown.co.uk/?code=squish).
All rights reserved.

The Cider libquartz.dylib component includes portions of ffmpeg, Copyright © 2000-2006 Fabrice Bellard, et al.

Cider and related components are distributed under the terms of the Cider Technology License and other licences, including the GNU LGPL.
License details are available in the End User License agreement.

Portions of Cider are Copyright © 2002-2006 the ReWind project authors
(see http://cvs.transgaming.org/cgi-bin/viewcvs.cgi/rewind/AUTHORS ?root=rewind for a complete list).

Portions of Cider are Copyright © 1993-2008 the Wine project authors (see http://source.winehg.org/source/AUTHORS for a complete list).
Source code to the LGPL components is available through: http://transgaming.org/cvs/
Other Cider components available via CVS are licensed separately under terms described in the LICENSE files that accompany them.

WARRANTY

Note: The following warranties only apply to products sold at retail. These warranties do not apply to products sold
online via EA Store or third parties.

Limited Warranty

Electronic Arts warrants to the original purchaser of this computer software product that the recording medium on
which the software programs are recorded will be free from defects in materials and workmanship for 12 months
from the date of purchase. During such period defective media will be replaced if the original product is returned to
Electronic Arts at the address below, together with a dated proof of purchase, a statement describing the defects, the
faulty media and your return address. This warranty is in addition to, and does not affect your statutory rights in any
way. This warranty does not apply to the software program themselves, which are provided “as is”, nor does it apply
to media which has been subject to misuse, damage or excessive wear.

Returns After Warranty

Electronic Arts will replace user-damaged media, current stocks allowing, if the original media is returned with a
cheque or postal order for £7.50 per disc, payable to Electronic Arts Ltd. Please remember to include full details of the
defect, your name, address and where possible, a daytime telephone number where we can contact you.

Electronic Arts Customer Warranty, PO Box 1096, Guildford, GU1 9JN, United Kingdom.

Electronic Arts excludes any warranty in relation to the Product if it is bought second hand and the consumer is not
the first end user of the Product.

ACCEPTANCE OF END USER LICENSE AGREEMENT, AND LATEST THE SIMS 3 PATCH UPDATE REQUIRED TO PLAY. INTERNET
CONNECTION AND ONLINE AUTHENTICATION ALSO REQUIRED TO PLAY THE SIMS 3 DIGITAL DOWNLOAD PRODUCT. ACCESS TO
ONLINE SERVICES INCLUDING SIMPOINTS AND DOWNLOADS REQUIRES AN INTERNET CONNECTION, EA ACCOUNT AND GAME
REGISTRATION WITH THE PROVIDED ONE-TIME USE SERIAL CODE. REGISTRATION IS LIMITED TO ONE EA ACCOUNT PER SERIAL
CODE AND IS NON-TRANSFERABLE. EA ONLINE PRIVACY POLICY AND TERMS OF SERVIGE CAN BE FOUND AT WWW.EA.COM. YOU
MUST BE 13+ TO REGISTER FOR AN EA ACCOUNT. MAC USERS MUST UPDATE TO THE LATEST VERSION OF THE SIMS 3 LAUNCHER
TO ACCESS ONLINE SERVICES, INCLUDING SIMPOINTS AND DOWNLOADS. EA MAY PROVIDE CERTAIN INCREMENTAL CONTENT AND/
OR UPDATES FOR NO ADDITIONAL CHARGE, IF AND WHEN AVAILABLE. THE SIMS 3 DIGITAL DOWNLOAD PRODUCT USES SECUROM
DIGITAL RIGHTS MANAGEMENT TECHNOLOGY PROVIDED BY SONY DADC AUSTRIA AG. FOR MORE INFORMATION ABOUT SECUROM,
VISIT HTTP://FAQ.SECUROM.COM/. THE SIMS 3 DIGITAL DOWNLOAD PRODUCT CAN BE PLAYED ON UP TO FIVE COMPUTERS AT THE
SAME TIME; USERS CAN MANAGE WHICH COMPUTERS ARE AUTHORIZED OR DE-AUTHORIZED TO PLAY GAME. VISIT
http://activate.ea.com/deauthorize/ FOR MORE INFORMATION ON DE-AUTHORIZATION. INCLUDES SOFTWARE THAT COLLECTS
DATA ONLINE NECESSARY TO PROVIDE AND ACTIVATE IN-GAME ADVERTISING FOR ALL THE SIMS 3 PRODUCTS PREVIOUSLY OR
HEREAFTER INSTALLED.

EA MAY RETIRE ONLINE FEATURES AFTER 30 DAYS NOTICE POSTED ON WWW.EA.COM/2/SERVICE-UPDATES.

© 2011 Electronic Arts Inc. EA, the EA logo, The Sims and The Sims 3 logo are trademarks of Electronic Arts Inc. All other trademarks are the property
of their respective owners.

Uses Granny Animation. Copyright © 1999-2010 by RAD Game Tools, Inc.

This game incorporates dynamic advertisement serving technology offered by IGA Worldwide Inc. (“IGA Technology”), which enables
advertising to be temporarily uploaded into the game on your PC or console, and replaced while you are online. IGA Technology only logs
information that is needed to measure presentation of advertising, and to serve advertising to the appropriate geographic region and to
the right location within the game. Logged data may include Internet Protocol Address (“IP Address”™), in game location, length of time an
advertisement was visible, size of the advertisements, and angle of view. The IP Address is deleted when the online game session ends.
Your game may be assigned an id number, which is stored on your PC or console, and used by IGA Technology to calculate the number of
unique and repeat views of dynamic in game advertising. The id number is not associated with any personal data. No logged information
is used to personally identify you. This ad serving technology is integrated into the game; if you do not want to use this technology, do not
play the game while connected to the Internet. For more information see our privacy policy at privacy.ea.com or visit IGA at
http://www.ingameadvertising.com/.
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